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Chapter 1: Appraisal Terminology 

The appraisal of personal property has historically played an important part in society as a means 
of determining value for a variety of intended uses. Examples of such uses include: 

• Acquiring adequate insurance coverage 
 

• Determining the amount of a decedent’s estate tax liability 
 

• Confirming a contemplated sale or purchase price 
 

• Dividing property equitably 
 

• Determining the amount of a noncash charitable contribution deduction 
 

• Resolving legal disputes 
 

• Ascertaining an equitable settlement amount in the case of a casualty loss or transit-
related damage 
 

• Determining the fair market value of a casualty loss for income tax deduction purposes 

The use of specific nomenclature within the field of personal property appraising is critical to 
presenting, as well as understanding, the information contained within assignment reports 
developed by the appraiser. The following is a terminology subset with which it is best to become 
familiar at the beginning of this book. Many of these terms or concepts will be expanded on later 
in this book, but an initial introduction at this juncture will facilitate your learning experience. 
The Glossary to this book provides a general list off these as well as additional terms commonly 
used by appraisers in their daily practice. 

USPAP 

USPAP is an acronym for the Uniform Standards of Professional Appraisal Practice which is 
promulgated by The Appraisal Foundation of Washington, DC. 

These standards were first developed in 1987 and have been adopted by all major appraisal 
organizations in North America. USPAP is amended, updated and interpreted by The Appraisal 
Foundation's Appraisal Standards Board (ASB). USPAP has become the recognized and 
generally accepted standard of appraisal practice for all three appraisal disciplines: real property, 
personal property, and business enterprises or intangible assets. 

USPAP's purpose is: 

...to promote and maintain a high level of public trust in professional appraisal practice. 
(USPAP) 
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In doing so, USPAP: 

• Provides guidance to the professional appraiser, and 
 

• Provides the public with a gauge by which to measure the appraiser's professionalism and 
the quality of his or her work product. 

USPAP has been thoroughly incorporated throughout this book, i.e., the appraisal techniques and 
methodology presented in this book have been written to be consistent with the most current 
edition of USPAP which will be cited frequently. 

This book covers USPAP in substantial detail in Chapter 7. At this point in the book, however, 
you need to be aware that the USPAP document (consisting of the PREAMBLE, DEFINITIONS, 
4 RULES, 8 STANDARDS and their respective Standards Rules (SR), Advisory Opinions (AO), 
and Frequently Asked Questions (FAQ)) establishes ethical and performance requirements and 
provides guidance for the appraiser who performs primarily two types of assignments: appraisals 
and appraisal reviews (i.e., the review of the work of another appraiser.) 

N.B. Prior to the 2014-2015 edition of USPAP there were 10 STANDARDS; however, 
STANDARDS 4 and 5 (which focused on requirements for real property appraiser 
appraisal consulting assignments) were retired. 

USPAP also establishes requirements for the appraiser when the appraiser is performing other 
types of less-often encountered appraisal practice services as well, such as when writing appraisal 
text books, teaching appraisal classes, or other types of services related to valuations such as 
rendering significant professional appraisal assistance to another appraiser. 

 (See Chapter 7 “Uniform Standards of Professional Appraisal Standards (USPAP).”) 

Supplemental reading: 

• USPAP PREAMBLE 

For more information about The Appraisal Foundation and about USPAP (including how to 
purchase a copy of the USPAP document) visit AppraisalFoundation.org. 

The Market 

A market (in this book we use the terms “market” and “marketplace” interchangeably) is not a 
geographical place, rather it is a concept representing where buyers and sellers meet to exchange 
goods for money, or its equivalent. Selecting the most appropriate market to research is of 
paramount importance to every appraisal assignment. 

Appraisal 

So, what is an appraisal? In brief, an appraisal offers a reasoned opinion of a defined type of 

value as of a given date. 

Updated! 
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In the early 1980s, the North American Conference of Appraisal Organizations (NACAO) 
(consisting of eight leading real estate appraisal organizations in the U.S. and Canada) originally 
defined an appraisal as: 

A written statement, independently and impartially prepared by a qualified appraiser, 

setting forth an opinion of defined value of an adequately described property, as of a 

specific date, supported by the presentation and analysis of relevant market information. 

(NACAO) 

The eight organizations of the NACAO eventually created The Appraisal Foundation which, by 
means of its promulgation of the Uniform Standards of Professional Appraisal Practice, now 
defines an appraisal as: 

APPRAISAL: (noun) the act or process of developing an opinion of value; an opinion of 

value. (adjective) of or pertaining to appraising and related functions such as appraisal 

practice or appraisal services. 

Comment: An appraisal must be numerically expressed as a specific amount, as a range 

of numbers, or as a relationship (e.g., not more than, not less than) to a previous value 

opinion or numerical benchmark (e.g., assessed value, collateral value). (USPAP) 

(An example of expressing an appraisal as a “relationship” might be if a client simply 
wanted to know if the market for a previously-appraised property had changed; or 
whether the value of the property has remained the same, increased or decreased since the 
prior appraisal. In making a determination one way of the other, the appraiser is 
performing an appraisal as defined in USPAP, so must comply with all relevant USPAP 
obligations.) 

Though today USPAP’s definition predominates, taken together, both of the above definitions of 
an appraisal serve to highlight issues that are significant to understand when developing a 
credible opinion of value and when communicating that opinion to the client and to other 
intended users of the report: 

• Impartial Appraiser: The appraiser must be without advocacy and must be unbiased, 
i.e., the appraiser must be independent and objective. The appraiser must not be biased 
towards the client, towards other intended users of the appraisal report, or towards the 
subject property itself. In addition, the appraiser must not stand to gain financially based 
on or as a result of the value opinion offered. The appraiser must not be an advocate, and 
must remain neutral during the entire appraisal process. 
 

• Qualified Appraiser: The person rendering the appraisal must be competent in both the 
subject matter (e.g., jewelry, antiques, machinery & equipment, or fine art—whatever 
field in which the appraiser chooses to specialize) as well as in appraisal principles, and 
in the methodology and techniques of developing the requisite opinions or conclusions 
and communicating those assignment results to the client and other intended users of the 
report. 
 

• Numerical Expression of Value: USPAP states that an appraisal must be numerically 
expressed as a specific amount, as a range of numbers, or as a relationship (e.g., not more 
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than, not less than) to a previous value opinion or numerical benchmark. 
 

• Defined Value: The type of value being reported by the appraiser must be defined as 
there are important differences among the various types of value. The client and other 
intended users of the report must be made aware of the type (and definition) of the value 
opinion being offered by the appraiser so the report can be properly understood. Is it fair 
market value? forced liquidation value? marketable cash value? Or it might be some sort 
of cost, such as replacement cost or repair cost. (There are important differences between 
value and cost which we will address later.) 
 

• Adequate Description: The value-relevant property characteristics must be identified 
and described in a manner that is relevant to the type and definition of value being used 
and to the intended use of the appraisal.  
 

• Specific Date: The opinion of value must be assigned as of a specific point in time. This 
date is known as the effective date of the appraisal. 
 

• Opinion Supported: Data adequate to support the appraiser’s value opinions or 
conclusions and that are consistent with the assignment’s intended use and scope of work 
must be included within the appraisal report and/or in the assignment workfile. 

International Valuation Standards Council: Appraisal = Valuation 

Internationally, the term appraisal is synonymous with valuation. The International Valuation 
Standards Council (IVSC) (IVSC.org) is a London-based independent, not-for-profit, private 
sector organization established as an international standard setting organization with as its goals 
the development and maintenance of standards (it publishes the International Valuation 

Standards) for the reporting and disclosure of “valuations”— in particular those valuations that 
will be relied upon by investors and other third-party stakeholders for many types of assets, 
including real estate, plant and equipment, intangible assets and businesses, and for different 
applications such as accounting, financial reporting and bank lending. As of this writing (January 
2014) the IVSC is exploring expanding its International Valuation Standards to include other 
property types such as personal property. (See the Chapter 2 section entitled “Value Types Used 

by Appraisers.”) 

Is an Appraisal a Legal Document?  

Appraisals are not legal documents. Legal documents are documents that state some contractual 
relationship or grant some right. Examples include wills, deeds and buy/sell contracts. An 
appraisal is not a legal document per se; however, appraisals may be admissible as evidence in 
certain types of court cases. A written appraisal may also be used to support legal actions, such as 
an insurance claim dispute, and are frequently used in divorce, bankruptcy, liquidation, and 
probate estate review procedures. 
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Assignment Results 

Assignment results is a key term defined by USPAP. Assignment results consist of an appraiser’s 
opinions or conclusions that have been developed specific to an assignment. Assignment results 
could include an appraiser’s: 

• Opinions or conclusions developed in an appraisal assignment, not limited to value; 

 

• Opinions or conclusions developed in an appraisal review assignment, not limited to an 

opinion about the quality of another appraiser’s work; or  

 

• Opinions or conclusions developed when performing a valuation service other than an 

appraisal or appraisal review assignment. (USPAP) 

Note that USPAP's ETHICS RULE requires the appraiser to act in good faith when 
communicating assignment results and prohibits the appraiser from disclosing assignment results 
to anyone other than the client, persons specifically authorized by the client, state appraiser 
regulatory agencies, third-parties as authorized by due process of law, or a duly authorized 
professional peer review committee. 

Reports 

USPAP notes that the purpose of a “report” is to communicate the appraiser’s opinions, analyses 
or conclusions to the client, such as when performing an appraisal assignment or an appraisal 
review assignment. When used to communicate the results of an appraisal assignment, the report 
typically contains the appraiser’s opinion of value. Reports can be either in writing or they can be 
provided orally. USPAP defines a Report as: 

REPORT: any communication, written or oral, of an appraisal or 

appraisal review that is transmitted to the client upon completion of an 

assignment. 

Comment: Most reports are written and most clients mandate written reports. Oral 

report requirements (see the RECORD KEEPING RULE) are included to cover court 

testimony and other oral communications of an appraisal or appraisal review. (USPAP) 

Oral Reports and Related Issues 

This is the first instance in this text in which the reader encounters a discussion of oral reports. 
But there are several other locations sprinkled throughout this book in which oral reports and/or 
related issues and concepts are also addressed. This is an opportune time to introduce the reader 
to oral appraisal reports so that the issue is more familiar when encountered at various points 
within this book. 

Updated! 

Updated! 
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Examples of Oral Reports Uses 

The above Comment to USPAP’s definition of the term “Report” notes an example (court 
testimony) in which the use of an oral report might be necessary. Here are some other instances in 
which the appraiser might deliver his or her opinion of value orally: 

• When the client does not need a formal written report such as a client just wanting a “ball 
park” estimate of the value of several boxes of items recently inherited from a 
grandparent. (See the Chapter 2 section entitled “Walk-Throughs.”) 
 

• An attorney hires an appraiser to prepare an oral report and then discusses the report with 
the appraiser. The attorney determines that the appraiser’s value opinions will not be 
helpful to his client. As a result, the attorney does not want a written report. 
 

• In some instances (such as a contentious divorce), the client might not want value 
opinions in writing as they might be “discovered” by the opposing side during legal 
proceedings, so instead orders an oral report. 
 

• Perhaps the most visible use of oral appraisal reports occurs during televised antiques 
appraisal programs or during a local Historical Society’s “Appraisal Day” fundraisers. 

Does USPAP Apply to Oral Appraisal Reports? 

Given the popularity of television antiques appraisal programs and local “Appraisal Days,” one 
often wonders if these apparently off-the-cuff opinions of value are considered bona fide 
“appraisals” and, if so, whether or not the appraisers are bound to comply with any particular 
professional standards. One need only look to the PREAMBLE and ETHICS RULE of USPAP 
for the answer. 

Whether or not USPAP applies to any assignment (including those making use of oral reports) 
depends largely on what the expectations are of the public, client and intended users. If the 
public is led to expect that the individual (perhaps because of the individual’s own self-promotion 
as one who offers appraisal services) will provide valuation services that are competent, ethical 
and without bias, then, for all intents and purposes, the person providing those services is 
considered an appraiser and should comply with USPAP. Moreover, when that individual is 
required by law, regulation, societal requirements, or agreement with the client to perform in 
accordance with USPAP, then she or he must comply with USPAP. 

This issue of USPAP compliance will be covered in detail later in the book. But for now, suffice 
it to say that when developing an appraisal and communicating the appraisal assignment results to 
the client via either a written or oral report, appraisers must comply with USPAP if they belong to 
an appraisal society because virtually all societies mandate USPAP compliance by their members. 
For those appraisers who do not belong to a professional appraisal society, they should (and 
would be well-advised to) comply with USPAP not only to help minimize legal exposure for 
malpractice but also to help maintain the public’s trust in the profession. 

USPAP Requirements Regarding Oral Appraisal Reports 

USPAP requires that an oral personal property appraisal report must address “to 

the extent that it is both possible and appropriate” the substantive matters set Updated! 
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forth in Standards Rule 8-2(a). SR 8-2(a) establishes the minimal content for an Appraisal Report. 
In brief, oral appraisal reports should include a description and value of the property along with 
the facts, assumptions, conditions, and reasoning on which the value opinion is based. 

Do not limit the oral report to such a degree that it would be misleading. USPAP requires that all 
reports be set forth in a manner that is not misleading and that they contain sufficient information 
to enable the client and other intended users to understand the report properly. 

Before we continue, note that even oral reports have a written “component.” The RECORD 
KEEPING RULE requires that the assignment workfile for an oral report contain a summary of 
the oral report (or a transcript thereof) as well as a copy of the appraiser’s signed and dated 
USPAP certification. Just because a report is presented orally does not mean that there is no 
written record of the report. 

I know some of these terms (such as Standards Rule, SR 8-2(b), Restricted Appraisal Report, 
RECORD KEEPING RULE, etc.) are new terms with which you are as yet unfamiliar. Do not 
worry. Soon you will be familiar with these new terms. You can always return to sections about 
which you have questions later as your level of understanding grows. 

A Rose by any Other Name 

In the mid-1990s as USPAP became a growing force within the appraisal profession, some 
appraisers attempted to distance themselves from the need to comply with USPAP by using terms 
for their work-product other than “appraisals” such as “valuations.” And oral reports or “quickie” 
email reports were called “verbal approximations of value” or “professional opinions of value,” 
or some other such term. 

But USPAP’s DEFINITION of the term “Appraisal Practice” clearly states that: 

 “…the use of other nomenclature for an appraisal or appraisal review 

assignment (e.g., analysis, counseling, evaluation, study, submission, or 

valuation) does not exempt an appraiser from adherence to the Uniform 

Standard of Professional Appraisal Practice.” (USPAP) 

What does all this mean? It means that regardless of the term used by the appraiser, when 
developing an opinion of value and when communicating that opinion either in writing or orally, 
the appraiser is still bound to comply with USPAP. There is no need to use substitute terms for 
those concepts already defined by USPAP. Straying from the commonly-accepted definitions and 
guidance of USPAP is not only cause for confusion among practitioners and users of appraisals 
but could also lead to charges of failure to perform in conformance with generally accepted 
professional appraisal standards. 

VAVs and POVs are Appraisals 

As just noted, terms such as “verbal approximation of value” (VAV) and “professional opinions 
of value” (POV) were coined in the mid 1990s in an attempt to describe a type of service whereby 
it was mistakenly thought that an opinion of value could be rendered verbally or by means of a 
brief email without the need for compliance with USPAP. 

Updated! 



Chapter 1: Appraisal Terminology - 17 - 

 

There is no recognized definitions for VAVs or POVs, though they are normally described in a 
manner similar to:  

VAVs and POVs are not professional appraisals. Where a formal appraisal is not needed, 

a less formal appraisal may be appropriate. This procedure does not follow the generally 

accepted appraisal standards, so these are not called “appraisals.” These are good for 

those wanting a rough idea of value, but do not want to pay for an appraisal. VAVs and 

POVs are not to be used for legal matters, but can be helpful for less formal uses such as 

acquiring insurance.” 

The problem with such a description is that it is in conflict with USPAP on several fronts too 
numerous to elaborate on at this juncture. Suffice it to say that the service being provided actually 
is an appraisal and appraisers performing the service are subject to USPAP compliance. 

VAVs and POVs are, in fact, what USPAP refers to as appraisals. As such, they must be 
developed and reported in compliance with USPAP. As noted above, USPAP compliance 
requires that regardless of the limiting assignment conditions imposed on the appraiser and 
regardless of whether the assignment results are reported briefly by email or orally, certain steps 
must be taken to develop the opinion of value, certain information must be reported to the client, 
and certain records must be retained in the assignment workfile. 

Accordingly, the use of such terms as “verbal approximation of value” and “professional opinion 
of value” should be discontinued. Instead, make use of the well-defined and universally-
supported term “appraisal” and comply with the USPAP appraisal development and reporting 
requirements applicable to appraisals. We’ll discuss these appraisal development and reporting 
requirements later in this book. 

A Challenge to Comply? 

While oral appraisal reports are routinely performed in compliance with USPAP (such as for 
court testimony or at deposition, or for attorneys when a written assignment report is not needed), 
on occasion the personal property appraiser encounters scenarios in which orally reporting 
assignment results in compliance with USPAP is more challenging, though still possible. Such 
scenarios include: 

• Conducting “walk-throughs.” When conducting “walk-throughs,” the individual may or 
may not be functioning in the role of an appraiser performing appraisal practice. (Instead 
he or she may be performing in the capacity of an estate liquidator, dealer, or downsizing 
specialist.) As a result, the individual’s obligations to adhere to all or only parts of 
USPAP may vary. 
 

• “Appraisal Day”-type events, and 
 

• Television shows which feature individuals offering opinions of value such as antique 
appraisal shows, pawn show shows, storage sales and “pickers” shows, etc. 

These examples of oral appraisal reports are often done without proper USPAP-compliant 
appraisal development and reporting procedures or proper record keeping—all of which are 
hallmarks of a bona fide appraisal. In order to be USPAP compliant the appraiser must maintain 
an assignment workfile and include in the workfile a written summary of the oral appraisal report 
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as well as a signed USPAP certification. So, with little effort, oral appraisal reports can be made 
USPAP compliant to the benefit of the client, appraiser and the appraisal profession at large. 

In order to document an oral appraisal so that the assignment is in compliance with USPAP, make 
use of a form similar to the “Agreement for an Oral Opinion of Value/Oral Report Summary” 

form found in Appendix AA which has been prepared with the assistance of Bill Novotny, ISA 
AM (NovotnyAppraisal.com). In order to properly comply with the requirements of USPAP as 
they pertain to oral appraisal reports, retain this form (which serves the dual purpose of being a 
written summary as well as a signed USPAP certification) in the assignment workfile. 

Caution: Oral Appraisal Report Imposters 

Often values obtained from auction houses, jewelry stores, pawn shops or antique shops are 
considered by the public to be oral appraisal reports, but they are not. 

Pre-sale auction house estimates are not appraisals at all, but are the auctioneer’s best guess based 
on past experiences of what an item might sell for at an upcoming auction. These auction 
estimates may intentionally be made artificially low in order to entice buyers to attend the 
auction, or they might be set artificially high in an attempt to stimulate demand. 

In a similar fashion, jewelry store or antique shop “complimentary verbal appraisals” and pawn 
shop offers to buy are not appraisals either. Such opinions are self-serving and should be 
construed only as an opinion of a price representing the amount for which the store owner feels 
the item would sell in his shop at retail. Optionally, the complimentary verbal “appraisal” may 
simply reflect an amount the store owner is willing to pay in order to purchase the item to add to 
the store inventory. In neither case is there a correlation with the complimentary appraisal and 
actual value. In other words, in neither case is a bona fide appraisal being provided. 

(See the Chapter 7 section entitled “When Must an Appraiser Comply with USPAP?” as well as 
the Chapter 8 section entitled “Unconsidered Opinions of Value” for related discussions.) 

Appraiser 

An appraiser is one who provides opinions of value while under assignment to a client who has 
the expectations of being provided a service by one holding himself out to be an appraiser. 
USPAP defines an Appraiser as: 

APPRAISER: one who is expected to perform valuation services competently and in a 

manner that is independent, impartial, and objective. 

Comment: Such expectation occurs when individuals, either by choice or by requirement 

placed upon them or upon the service they provide by law, regulation, or agreement with 

the client or intended users, represent that they comply. (USPAP) 

Note that the above definition mandates USPAP compliance by those required by law or 
regulation to comply (such as is the case with real estate appraisers), or by those required by 
agreement with a client to comply (such as would be the case if the bank trustee for whom you 
worked required that you to write to USPAP). In addition, if you represent yourself as an 
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appraiser (i.e., if you hold yourself out to the public as one offering appraisal services) then you 
must also comply with USPAP. 

While real estate appraisers are required to be tested, licensed and certified by each state in the 
Union, such is not the case with personal property appraisers. Indeed, anyone can claim to be a 
personal property appraiser regardless of his or her level of testing, education or experience. This 
lack of a requirement for even the most basic demonstration of ability has resulted in problem 
appraisals that The Appraisal Foundation's (TAF) Appraiser Qualifications Board (AQB) 
addressed in 1998 when it adopted the voluntary Personal Property Appraiser Minimum 

Qualification Criteria (PPAMQC). (See Chapter 7 for further discussion of the PPAMQC.) 

Two Primary Tasks of the Appraiser 

It is worth emphasizing that an appraiser is typically faced with two primary tasks. The appraiser 
may be asked to determine the value of an item, or the appraiser may be asked to estimate an 
item’s replacement cost. 

1. Task #1: Determination of value: Value is an opinion of worth based on: 
 

a. How much comparable items have sold for in the past or on current asking prices 
for comparable items (known as the sales comparison approach to valuation), or 
 

b. The cost to construct or purchase a new suitable replacement item minus any 
applicable depreciation (known as the cost approach to valuation), or 
 

c. A calculation of the present worth of income expected to be generated by a 
property that is classified as income-generating (known as the income approach 
to value). 
 

2. Task #2: Estimation of replacement cost: Replacement cost forms the basis for 
developing an opinion of replacement value. Replacement cost is an opinion of the 
amount of money estimated to be needed in order to acquire (through purchase or 
construction) a comparable item. Replacement cost could be based on such market data 
as manufacturing costs, consummated sales prices, or current asking prices within the 
most relevant market. 

Appraiser Task #1: Develop Opinions of Value 

If asked to value a non-income generating property (and almost all personal property being 
appraised is, indeed, non-income generating), the appraiser normally bases his or her value 
conclusion on market data, i.e., what similar items have sold for in the past or on current asking 
prices. This is known as the sales comparison approach to value. This is similar to the way 
many real estate appraisers value homes. “For how much did the home down the street sell?” a 
homeowner planning on selling may ask a real property appraiser. Knowing what comparable 
homes sold for in the past and/or the asking prices for comparable homes currently being offered 
for sale, the appraiser can develop a good idea of the market value for the subject home. 

There are several types of value including actual cash value, market value, fair market value, and 
many others including fair value (for business assets and liabilities). Value must be a proven 
(verifiable) figure, based on data and not on mere subjective speculation. For instance, fair 
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market value is a figure used by the IRS for determining the worth of items for tax purposes 
such as taxes to be levied on a decedent’s estate or for supporting an income tax deduction for a 
taxpayer’s noncash charitable contribution. As you can imagine, fair market value must be 
based on solid evidence for support. Typically, this is done by documenting what similar items 
have sold for in the recent past. 

An option to basing value on what similar items have sold for in the past would be to base an 
opinion of value on the depreciated cost to make or purchase a brand new, similar item. This is 
known as the cost approach to value. For modern items capable of being made new, making use 
of the cost approach may be a viable option; however, for vintage clocks this is not an option as 
one cannot “make” antiquity. For vintage clocks, the appraiser must use the sales comparison 
approach to the exclusion of the cost approach. (See Chapter 3 for an in-depth discussion of the 
approaches to value.) 

Appraiser Task #2: Estimate Costs 

On the other hand, the appraiser may be asked to estimate the replacement cost of an item. 
Replacement cost is way to establish an item’s replacement value. Replacement value may be 
required by a client desiring to obtain insurance coverage, or by a client who has had an item 
stolen or destroyed beyond repair and is now seeking indemnification from his or her insurance 
company. 

When estimating replacement cost, the appraiser typically does not make use of the price for 
which items have sold for in the past. Instead, the appraiser gathers market data by searching the 
most appropriate marketplace for a comparable item that is currently being offered for sale. The 
asking price for a suitable replacement property, then, would represent the cost which would 
probably be incurred by the client should he or she be required to replace the item in the future. 

What if the item in question is a custom-fabricated entertainment center for which no similar 
items can be found that are currently for sale? In order to estimate replacement cost for the client 
to obtain insurance coverage, the appraiser should contact the original cabinet shop to obtain an 
estimate of the cost to build another. Such estimates should include any applicable additional 
charges such as for delivery. 

What happens if the subject property is that antique clock mentioned earlier—an item which 
cannot be readily located for purchase at retail within a reasonable amount of time? In such a 
scenario, the appraiser would instead have to make use of past sales of comparable clocks to 
estimate the most probable replacement cost of the subject clock. In such a case, this use of the 
sales comparison approach, while not perfect, would yield the best indicator available of 
anticipated replacement cost and, thus, replacement value. 

Valuation Services 

USPAP defines Valuation Services as: 

VALUATION SERVICES: services pertaining to aspects of property value. 

Comment: Valuation services pertain to all aspects of property value and include 

services performed both by appraisers and by others. (USPAP) 
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Valuation services is an all-encompassing term pertaining to any service that pertains to any 
aspect of property value. As such, valuation services include not only bona fide appraisals 
prepared by bona fide appraisers, but it also value-related includes services such as those 
provided by estate liquidators who price objects for sale, or by auctioneers who provide a sales 
price estimate to the seller, or by a shop owner who sets a sales price for consigned goods, or by a 
jewelry store or pawn shop owner who offers $X to purchase an item being offered to him by a 
seller. 

When one who presents himself as an appraiser provides the valuation service of appraising or 
appraisal review while under assignment to a client, she or he is obligated to comply with the 
requirements of USPAP. In addition, such services when performed by the appraiser are referred 
to as appraisal practice which is discussed below. 

How about the non-appraiser such as the dealer, jewelry store owner, auctioneer or pawn shop 
owner? Well, they are not appraisers. And in as much as they do not represent themselves as 
appraisers, are not trained as appraisers, and are not expected by the public to perform as 
appraisers, such “non-appraisers,” they are not required to adhere to the requirements of USPAP 
when performing valuation services. 

Appraisal Practice 

While valuation services can be performed by appraiser and non-appraiser alike, appraisal 
practice includes only services offered by individuals holding themselves out to be appraisers.  

Only appraisers can engage in appraisal practice. While non-appraisers such as auctioneers 
and estate liquidators can offer valuation services which relate to value, they are not holding 
themselves out to the public as unbiased and impartial appraisers; therefore, non-appraisers 
cannot perform appraisal practice. Only appraisers are capable of performing appraisal 
practice. 

USPAP defines Appraisal Practice as: 

APPRAISAL PRACTICE: valuation services performed by an individual acting as an 

appraiser, including but not limited to appraisal or appraisal review. 

Comment: Appraisal practice is provided only by appraisers, while 

valuation services are provided by a variety of professionals and others. 

The terms appraisal and appraisal review are intentionally generic and 

are not mutually exclusive. For example, an opinion of value may be 

required as part of an appraisal review assignment. The use of other nomenclature for an 

appraisal or appraisal review assignment (e.g., analysis, counseling, evaluation, study, 

submission, or valuation) does not exempt an appraiser from adherence to the Uniform 

Standards of Professional Appraisal Practice. (USPAP) 

As noted above, appraisal practice is not limited to appraisals and appraisal reviews. Also 
included within appraisal practice are value-related services such as writing appraisal courses, 
teaching appraisal classes, collecting, researching and analyzing comparable sales data, or 
analyzing specific elements of value such as provenance, authorship or country of origin. 

Updated! 




